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THIS MURAL WAS painted by employees of many Maine Medical Center
departments. They joined together (with some of their children) to create
MMC's biggest holiday card offering Peace to all. A/V Photo.

On behalf of the
patients of
Maine Medical Center,
I want to thank you for a
most rewarding year
and wish you all
the happiest of holidays.
Don McDowell
President

Loaned executive
returns to MMC
After three months "on loan" to United
Way, Judy Thomas, BSN, RN, returned to
Maine Medical Center two weeks ago. Thomas was one of 23 loaned executives helping
local businesses run their 1991 United Way
campaigns, and the first ever from the Medical Center.
After a short, intensive training course,
Thomas was assigned 150 accounts. Portland area businesses were divided into units
by similarity. Thomas, and two other loaned
executives in the finance unit, worked with
solicitors at real estate firms, banks, stock
brokerages, and mortgage and insurance
THOMAS,

Season's Greetings and Happy New Year!

SEE P.

3

Sigma Theta Tau
seeks new members

Do you have a
talent to share?

Sigma Theta Tau, the International
Honor Society of Nursing, invites nominations of and applications from nurses in the
areas of practice, education, research, or
administration.
Membership in the Society is awarded to
nurses who have achieved excellence in
nursing leadership roles. A Bachelor's degree
in Nursing is the minimum educational requirement.
The Honor Society is committed to
improving the health of the public by advancing nursing science. Sigma Theta Tau International sponsors nursing research, produces
various publications, including Image, and
hosts scholarly programs on the international, national, regional, and local level.
Sigma Theta Tau International recently built
the Center for Nursing Scholarship and International Library in Indianapolis, Indiana.
The dealine for submission of applications is February 14, 1992. Direct inquiries to
Emmy Hunt, RN, MSN, Emergency Department Head Nurse, x4624 or x2026.

Can you sing? Are you a ventriloquist?
Do you play an instrument? Do you daydream about starring on the Comedy Channel?
Answer yes to anyone of those questions and you could become a star at Maine
Medical Center. The Secretarial Forum will
present its Second Annual "Search for the
Stars" hospital-wide talent show May 5 and
6, 1992 (the 6th is an encore). If you would
like to share your talent, submit your name,
department, phone extension, and the nature
of your proclivity to Jean Johnson, Secretarial Forum President, Pastoral Services.
The Talent Search Committee will review all
submissions.
Delight fellow employees with your
storytelling technique! Amaze them with your
juggling or magic tricks! We can't guarantee
there will be talent scouts in the audience but
you will be a star at MMC!

51 decided to quit at MMC
On November 21, the day of the Great
American Smokeout, 51 MMC employees
signed up to quit smoking. They were easily
recognized wearing carnations donated by
the Flower Box.
Many of these quitters are still going
strong! One quitter, Diana Lampron, Food &
Nutrition Services, won a $50.00 gift certificate for dinner at her favorite restaurant.
Employees from MMC and two other
Portland hospitals turned out to run and walk
their butts off on the Western Promenade, led
by the American Cancer Society's "cold
turkey."
If you would like to quit, call the Employee Assistance Program, 761-8345, to
find out about smoking cessation programs.
And call Human Resources for information on
reimbursemen--for
when you've completed a
program!
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SOME OF THE STARS in 1991' s "Search for the
Stars" talent show, sponsored by the MMC Secretarial Forum, were Wesley English, M.D., and his
musical friends. There were fifteen acts in all,
ranging from music to comedy, dancing to singing.
A/V Photo.

Claims administration
to change
Beginning January 1, 1992, Maine
Medical Center's group health, dental, and
flexible spending accounts will be handled by
a new claims administrator, NCAS Maine.
This change came about after bids from
several companies were requested and reviewed. The purpose of the change is to
provide quality, cost-effective claims processing services for employees and improve
management
reporting systems. Here are a
few questions and answers about this
change.
Who is NCAS Maine?
NCAS is a local corporation affiliated
with Blue Cross and Blue Shield of Maine. It
is located in Westbrook and has its own
national network with state-of-the-art
computers and claim processing software.
NCAS has claims and service personnel
who are available Monday through Friday,
from 8:00 AM to 5:00 PM, at 854-0320 or 1800-447-2228
(toll free in New England). In
addition, there will be an after hours answering service.
How are claims to be filed?
Claim expenses for health and dental
services received on or before December 31,
1991, are to be sent to NEBS. Expenses for
services received on and after January 1,
1992, are to be mailed to NCAS Maine, P.O.
Box 9704, Portland, Maine 04104. NCAS
Maine will accept itemized bills and receipts
without claim forms, provided that the following information is attached: the insured's
name and social security number, the
patient's name, the date of service, the
provider's name, the diagnosis, and the
charges.
Mailing envelopes will be available at the
MMC Employee Benefits Office and outside
the Cafeteria.
What about flexible spending accounts?
A separate division, The Maine Choice,
will administer dependent care and health
care reimbursement
accounts (DCRA and
HCRA). Payments will be made every
Wednesday for expenses submitted by the
previous Friday afternoon. Quarterly state-

ments of account activity and balances will
be provided.
A supply of envelopes for submission of
expenses, along with other explanatory
information, will be sent to your home before
the end of December.
Will there be new I.D. cards?
New J.D. cards will be mailed to MMC
employees' homes in late December.
Staff in the Employee Benefits Office,
x2973, can answer any further questions you
may have about this change in claims administrators from NEBS to NCAS Maine.

Have you signed up to donate
blood? If not, you can still donate
at the Dana Center Thursday,
December 19, from 11 :30 AM to
4:30 PM, or Friday, December 20,
from 7:00 AM to 1:00 PM.

THOMAS, FROM P.
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companies to help them organize their United
Way campaigns. They helped plan rallies and
arranged for speakers from United Way
agencies to share their stories.
"I've enjoyed being in the community
and learning about United Way agencies,"
Thomas says. She feels it's important for
companies to learn what they can about the
agencies: "It makes sense to give when you
know who needs your help."
After experiencing how organized United
Way staff are, Thomas became very organized herself; with 150 accounts she needed
to! As a loaned executive, Thomas found that
she needed great interpersonal skills, loads of
energy, enthusiasm, and most of all, her
belief in United Way and its goals. These are
qualities shared by many who volunteer for
United Way.
Thomas was selected as a loaned executive by Judith Stone, MMC Vice President for
Nursing. Her answer when asked if she would
consider being "loaned" to United Way
again? "Absolutely!"

Maine Medical Center
celebrates the holidays

Patients are cared for,
storm or no storm
Maine Medical Center provides essential
public services and must remain in operation
24 hours a day, every day of the year, in all
seasons and kinds of weather. Every MMC
employee is essential to the hospital in his or
her primary role or, in an emergency, filling in
where the need is greatest.
The hospital's policy regarding employee
responsibility and pay practices during severe
weather conditions is based on our public
obligations as members of the MMC
healthcare and support team. It recognizes
that some employees may be delayed in
reaching the hospital, some may be unable or
unwilling to come to work during severe
storms, and some will be at the hospital
during storms and may have to work overtime for long hours when their colleagues do
not arrive for their regularly scheduled work
time.
The Executive Vice President or, in his
absence, the Administrator On-Call and
Nursing Supervisor, will determine if weather
conditions are severe enough to implement
the storm policy.
Employees are expected to recognize the
difficulty of providing adequate patient care
coverage at such times and will be expected
to make every reasonable effort to report to
work as scheduled.
An employee who is unable to get to
work because of the storm should notify his
or her supervisor as far in advance as pos- .
sible. When the storm policy is in effect, the
employee may take an excused absence
without payor, with his or her supervisor's
approval, use accrued vacation or holiday
time.
An employee who is delayed by storm
conditions, but arrives within two hours of the
scheduled start of his or her shift, will be paid
from the beginning of that shift, providing the
storm policy was in effect.
It is expected that employees will remain
at work until the end of their normal shift or
until relieved. An employee who wishes to
leave work early because of storm conditions
may do so only with his or her supervisor's
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permission and may not be paid for that time
except from accrued vacation or holiday
time.
Notice that the storm policy is in effect
will be posted on the HELLO screen of the
hospital's VMTs. In addition, Vice Presidents
and Associate Vice Presidents will be notified
and will relay the information to reporting
departments.

Looking for a reason
to go skiing?
Need an excuse to go skiing? Here are a
few: MMC employee discounts at popular ski
areas. You can buy discount tickets at
MMC's Employee Benefits Office.
Shawnee Peak
Weekend, Adult
Weekday, Adult
Nights, Adult
Weekend, Junior

$26.00
$19.00
$15.00
$17.00

Sugarloaf
Weekend, Adult
Junior

$31.00
$17.00

Sunday River
Weekend, Adult
Weekday, Adult
Junior

$33.00
$29.00
$19.00

Mt. Abram
Discount tickets available
The tickets will be on sale Wednesdays
and Fridays only. Karen Foster, Employee
Benefits, can answer questions at x2973.

**********
Attention

Skiers!

The ski season is upon us and this
year's MMC racing teams are now assembling to participate in the 1992 Shawnee
Peak Corporate Challenge. If you are interested in racing every week in January and
February on either Tuesday or Wednesday
nights, 5:00 to 8:00 PM, contact Bruce
Hotchkiss in the Pharmacy, x2151. Please
leave your name and phone number.

In order to ensure that everyone has an opportunity to
use the "Marketplace," ads may be placed once onLy.
Repeats will be allowed only on a space available basis.

FOR SALE
Men's med. Donzi hockey shoulder pads, $75; Apple IIC
with color monitor, extras, $800. Call 846-3083.
1988 Toyota Corolla-FX hatchback. Very good cond.,
well-maintained. 80 K miles. $3,700. Call 767-2491.
1984 Pontiac 6000 LE wagon, good cond., A/C, some
minor mech. repairs. 145 K miles. $1,200 or BO. Call
926-3376 eves.
Roland Juno 106 keyboard synthesizer with road case.
Exc. condo $400, or BO. Call 767-5344.
1983 Yamaha Bravo snowmobile. $799. Call 284-2135.
Exercycle, Pre-Cor 825-E with pulse meter. Nearly new.
$400 (new $700). Call 767-1222.
1984 Nissan King Cab 4x4, 4 cyl., 5 speed, AM/FM
cass., tool box, tail gate, net, brush bar, fog lights, bed
mat, rear slide window, tow bumper, virtually rust free.
Need car for college. $3,500/trade. Call x2357 or 8920344 eves.
York Olympic barbell set. Incl. 2" bar, 350 lb. weights
with collars. Custom-made heavy-duty bench with leg
machines, preacher curl and bench press. $350 or BO.
Call 892-8697.
Sugarloaf ski tickets. $30. Call 797 -8229.

PLEASE NOTE
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If you would like to submit an advertisement, notice, or other item for inclusion in an issue of What's Happening, you
must include the name, department, and
telephone extension of a contact person.
Please make it easier for editorial staff to
verify and clarify information submitted
for publication!
utils .. lease, sec. dep. No pets. Call 772-3522.
3 BR ranch, 2 car garage, Gorham. $550/mo. Call 7746962.
2 BR apt. WID hook-up, parking, yard. $350/mo. + utils.
$75/mo. rebate during winter. Call 985-3694.
Deering Oaks area. 2/3 BR apt., heat and hot water incl.
Off-street parking. $650/mo. Call 774-3392.

ROOMMATE WANTED
3 BR OOB condo. $225/mo. + 1/3 utils. Year-round. Call
934-9441.

Cross country exerciser by Voit from American Express.
Nearly new. Call 799-9024 eves.

Small house to share off Baxter Blvd. N/S. No pets, WID.
$300/mo. + 1/2 utils. Garage space optional. Call 7754918.

Atomic skis 130 with bindings, poles, size 6 boots. Like
new! Will sell separately or as package for $75. Call 6424814.

M/F N/S to share apt. in Victorian house on Eastern
Prom. $300/mo. + condo fee. Parking, WID. Call 7727945.

FOR RENT
2 BR winterized home, South Freeport, next to
Harraseeket Yacht Club. Baseboard hot water heat, gas
stove. elec. refrig. $525/mo. + utils., and sec. dep. No
pets. Call 865-6985.
1/2 BR, 2 floor apt. Parking, yard, back deck, storage.
Elec. stove and refrig. $450/mo. incl. heat, elec. and
water. Call 892-0087.
Cape Eliz. Ocean view home, furnished, all facilities,
fireplace. $950/mo. incl. heat. 1/1-4/15. Call 799-2977.
2/3 BR luxury duplex apt., 2 full baths, W/D, fireplace,
yard, private parking. No pets. $800/mo. + utils. Call
718-832-2511.
1 BR apt., West End. Avail. 3/1. Parking, laundry. $450/
mo., heat and hot water incl. Call 874-0616.
3 BR townhouse, 2 zone oil heat, new appliances, WID
hook-up, basement, parking, patio, yard. 3 miles from
MMC. S700/mo. + utils. Call 781-5379/5279.
Efficiency near MMC. N/S, parking. Rent incl. utils. Call
998-2373 or 775-6373.
2 BR home, LR, DR, K, oil heat. $640/mo. + utils. Call
998-2792.
3 BR owner-occupied duplex. DR, LR, K, W/D hook-up,
dishwasher, stove, refrig. Oil heat, storage. $600/mo. +

2 F roommates to share 3 BR ranch in Saco. 20 min. to
MMC. 3 mi. from beach. $60/wk plus 1/3 util. Call 2838059 after 7 PM.

WANTED
Jobs in carpentry, vinyl siding, window replacement,
building staircases, sheet rocking, painting, etc. Call 8834232.
Medical transcription jobs. Pick up and delivery. Computerized system with laser-finished work. Call 839-3725 or
797-2697.
Fall/Winter, spring maternity clothes. Sizes 14, 16. Call
774-9231.
K, bath, other home improvement jobs. Call 774-6556.

Make the deadline!
The deadlines for announcementlength items and
MARKETPLACE ads in
What's Happening are
Dec. 18 for the Jan. 2 issue and
Jan. 2 for the Jan. 15 issue.
All items must be in writing.
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New Year's Portland!
I
I Get your buttons here, now, and cheap for
I
a night on the town New Year's Eve!
I Tickets are $10 for adults, $6 for children
I and seniors; save with the MMCprice of $6
I
for adults, $4 for children and seniors!
I
Tickets on sale now in
L
I
Employee Benefits, x2973.

I
I
I
I
I
I
I
I
~I

Employees invited to dinner
Some MMC employees will be working Christmas
Day. In appreciation, they are invited to enjoy dinner
as guests of the hospital.
For employees working during the day, lunch will
be served from 10:30 AM until 1:30 PM. The evening
meal will be served from 4:00 to 6:30 PM. Third shift
employees working Christmas Eve until Christmas
morning are invited to the sitting more convenient for
them or to use their tickets for a comparably priced
breakfast on Christmas Day between 6:30 and 8:30
AM. Employees who need tickets for the Christmas
meal should contact Human Resources, x2106.

About People
• Mary Sacco, PTA, has accepted a position as a physical therapy
assistant on R4, the Rehabilitation Unit. Sacco has been employed
at MMC more than 23 years.
• Donna Baleyko, RN, and Linda Nye, RN, have become certified
in Reproductive Endocrinology through the National Certification
Corporation for Obstetric Gynecological and Neonatal Nursing
Specialities. Susan Curtis, RNC, had been previously certified.
• Nancy Beuerle, MT, CIC, was elected to the office of President
Elect in the Association for Practitioners in Infection Control, New
England.
• Sandra L. Welch, RCVT, passed the CCI/NBCVT registry exam
for Cardiovascular Technology with a specialty in Invasive Cardiology.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the
Office of Public Information, MMC, 22 Bramhall Street, Portland, Maine 04102-3175.
(207) 871-2196. Editor: Wayne L. Clark.

New Employees
NURSING: Sandra Amoroso, Ginger Pelletier,
Lynn Welch, Diane Wright
PATHOLOGY:

Sheila Ashley, Karen Stickney

ENVIRONMENTAL SERVICES:
Dawn Lucier, Franklin Smith

Gary Briggs,

FOOD SERVICES: Chris Clark, Wendy
Mason, laura Cassidy
RADIATION THERAPY:
CENTRAL REGISTRY:
CAFETERIA:

Susan Macleod
Christine Neuslein

John F. Plourde, Jr.

CENTRAL SERVICES:
Cole

James Ray, Stephen

PHYSICAL THERAPY:

Karen Walls

PSYCHIATRY:

Elizabeth Belanger

CARDIAC CATHETERIZATION:

Mary Field

Safety Snippet
Don't drink and drive-and
don't let your guests drink
and drive either.
Stop serving alcohol well
before the party ends.

Have a happy and safe
holiday season!

• Ann M. Hall, RT(R)(CV)(ARRT), passed the American Society of
Radiologic Technolgists Registry exam with a specialty in Cardiovascular Technology.
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